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To Whom It May Concern

The EBA Western Ukrainian Office was established in March 2004 in response to interest 
from businesses operating in the western regions of Ukraine.

Today Office covers Lviv, Ivano-Frankivsk, Ternopil and Transcarpathian regions. General 
meetings and thematic events dedicated to development of business environment and 
infrastructure in these regions are held on a regular basis.

After fifteen years of continuous activity our Office’s team decided to update its marketing 
strategy and invited Khrystyna Makulovych as an expert assistant in this endeavor.
Khrystyna, together with the Office’s team, organized an in-depth analysis of business 
processes. Having determined EBA’s brand differentiators, its customers’ needs, and 
specifications of its business environment, Khrystyna Makulovych proposed a set of 
effective expert solutions to update EBA’s vision of its brand and communications.

Khrystyna Makulovych is a highly efficient facilitator assisting the teams in tackling 
dynamic challenges; a visionary creating new possibilities for business growth. Her 
exceptional ability to holistically envision both internal and external processes allows 
Khrystyna to help brands in discovering their hidden potential and getting a second wind in
their business.

Sincerely,

Mariana Lutsyshyn
Head of Western Ukrainian Office

of European Business Association


