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Toro, Koro e CToCy€eTbCA:

3axigHoykpaiHcbKUM o¢ic EBponelicbkoi bizHec Aconjanii ctBopenuit 2004 poky(gani -
Odic), 3 MeTO MiATPUMKH KOMIMaHii 3 iHO3EMHUMM iHBECTULISIMHY, 110 GYHKLIOHYIOTH B
3axijHOMY perioHi YkpaiHu.

Ha cboroani Odic oxomnswe JIbBiBcbKy, [BaHO-®paHKIBCbKY, TepHOMiJIBCbKY Ta
3akapnaTcbKy o6JacTti. Odic peryssipHo NpoBOAUTH 3arajbHi 360pu 4seHiB AcowniaLii Ta
OpraHi3oBy€ pi3HOMaHITHI 3axoAu JJs HUX. KoxeH 3 fIKMX Ha/J3BUYalHO BIJIMBAE Ha
PO3BUTOK, i 6i3HEC cepeloBHII, | iIHPPACTPYKTYpPH 06J1aCTEN.

Ockinbku O¢ic aKTUBHO MPOBaZIUTh CBOIO JisJIbHICTL y»Ke 15 pokiB, KOJIEKTUBOM 0yJi0
BUPIillIEHO MeperJjssHyTH CBOK MapKEeTHHIOBY CTpaTerito. /I 1boro 6y/0 3ampolleHo
¢daxiBug XpuctuHy Makys10BUY.

Oprani3yBaBuid 3 koMaH0w Odicy rmu6UHHUN aHai3 6i3Hec-NpoLeciB acoLialil, mij yac
AKOro 6yJi0 03HayeHO AudepeHLiaTopu 6peH]y, MOTpebu Horo KiieHTIB Ta cneuudiky
6i3Hec-cepeJjoBUIa, XpHCTHHA MakyJOBUY, 3alpoNoOHyBasa KOMIJEKC e(peKTHBHHUX
pilleHb, 0 OHOBUJIM 6ayeHHs 6peH/y i koMyHikauin Odicy.

XpuctuHa MakysnoBU4Y — edeKTUBHHUU dacuaiTaTop, L0 CIpPUS€e KOMaHJaM y JO0JIaHHI
JIMHaMiYHUX BUKJIMKIB; Bi3ioHep, 1[0 TBOPUTb HOBI MOXKJIMBOCTI /iJisl 3pOCTaHHSA Gi3HeCIB.
BoJsioziitou BUHSITKOBOK 3/ATHICTIO LiJIICHO GaYUTH BHYTPIilIHI Ta 30BHILIHI NpPOLECH
opraHizauii, XpucTuHa Aonomarae 6peHiaM NposiBUTH NPHUXOBAHHUM MOTeHLial, Aapyr4r
Oi3HecaM HOBe JIMXaHHSI.

3 rJ1IM60KO0I0 MOIIaHOI0,

Map’sana Jlygumu

KepiBHUK 3axijHOyKpaiHCbKOT0 0di
€Bpornericokoi bisHec Aconianii




Western Ukrainian Office
3 Mykhaila Verbytskoho 3, office 2
Lviv 79013 Ukraine

To Whom It May Concern

The EBA Western Ukrainian Office was established in March 2004 in response to interest
from businesses operating in the western regions of Ukraine.

Today Office covers Lviv, Ivano-Frankivsk, Ternopil and Transcarpathian regions. General
meetings and thematic events dedicated to development of business environment and
infrastructure in these regions are held on a regular basis.

After fifteen years of continuous activity our Office’s team decided to update its marketing
strategy and invited Khrystyna Makulovych as an expert assistant in this endeavor.
Khrystyna, together with the Office’s team, organized an in-depth analysis of business
processes. Having determined EBA’s brand differentiators, its customers’ needs, and
specifications of its business environment, Khrystyna Makulovych proposed a set of
effective expert solutions to update EBA’s vision of its brand and communications.

Khrystyna Makulovych is a highly efficient facilitator assisting the teams in tackling
dynamic challenges; a visionary creating new possibilities for business growth. Her
exceptional ability to holistically envision both internal and external processes allows
Khrystyna to help brands in discovering their hidden potential and getting a second wind in
their business.

Sincerely,

Mariana Lutsyshyn
Head of Western Ukrainian Office

of European Business Association



